
Exporting NextMD Patient Portal Messages 

· Log into NextMD Patient Portal 

 

· Navigate to the ‘Mail’ Tab in the top right-hand corner.  

o Select the ‘Export Messages’ list item in the dropdown menu.  

 

o Enter the filtering criteria that applies to content to be export for historical records.  

o When the specified criteria is entered, select ‘Download Messages’. 



 

o Select ‘OK’ when the confirmation message pops-up. 

 

o A zip file will appear in the patient’s downloads.  

o NOTE: The maximum downloads limits need to be adhered to keep all messages. This 

step can be repeated for each Message Type. 

· When completed, select ‘Log Out’ by clicking the blue text in the top right-hand corner. 

 


